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“Claim back business from
competitors on a daily basis”
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What is MyCalls? \

MyCalls is a complete call management solution,

® MycCalls provides detailed call activity, allowing you to respond to changing
conditions in your business more quickly

® MyCalls gives clear information about all CostCentre in you organization, so you
will be able to optimize your financial Efficiency.

Your workforce is your most important asset, and now you can manage your
whole team from your PC desktop.

MyCalls — main functions

Call logging
costing (billing)
Reporting
Statistics
Alarming
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MyCalls Modules

4_______,___——

Overview K

| MycCalls Basic

Real Time Statistics (based on SMDR)
Basic Reporting

Call costing

Max 1 User login

| MycCalls Call Manager
® All the features of MyCalls, plus:

Call Notes

Unreturned Calls

Auto Reporting

Sequenced Windows

Dynamic screen content (ie web)
Alarms

Enhanced Reporting and Statistics

| Call Manager Options
| Additional users
| Additional sites
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Screen Layout

MyCalls Basic

| The user or administrator can define the screen Layout without

restriction

Layout Conﬁgure View Reports System User

B amMBBiE

Abandoned Calls

Extension Statistics

Drag a column header here to group by that column

PEX | Extension

~ | Name

| Ans | Abd | Out | Int

DID Statistics

Column Chooser...

Drag a column header here to group by that colu{ Daily l Column Chooser... I:

[

PBX

~ | Name

| Ans

| Abd

Head Office.
Head Office

John

2

Mary-Ann

1 2 0
0 4 0

Head Office
Head Office

001 100

Head Office

Head Office

DD 101
DDI 102
DDI 103

i1

2

J E

0
0
0

0
0
0

26 - 5-2011

v

Drag a column header here to group by that column

| Date/Time
26-5-201122:38

| From Device

| To Device

| Location

| Abbr

Column Chooser...

Options...

Refresh

| Costing Cla.. « | Duration

- 26-5-201123:15

- 26-5-201123:09

001 (Line 001)
204 (Mary-Ann)

+200 (John)

001 (Line 001)

= Inc
‘4@ Out

Incoming
International

00:00:01

| Ring Time | Call Cost |

- 00:00:01

00:00:00

€000

- 26520112308

204 (Mary-Ann)
204 (Mary-Ann)

001 (Line 001)

001 (Line 001)

4@ Out Abd _ International
G& Out Abd ' International

00:00:04
00:00:00

' 00:00:00

DL

- 00:00:00

€0.00:
£0,00.
£000

LicensedtoUser. | Company:

| Expires on: 25/05/2012 |Logged in User: None
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Call Records

| Call Types

Inc — Incoming Answered Call

View

Inc Tfr — Incoming Transferred call
® Out - Outgoing Call
®

® Out Abd — Outgoing Abandoned

oy ]

Inc Abd — Incoming Abandoned
| Quick Search to filter calls

MyCalls Basic

| Click then icon to keep the call

records open. Do not click the x
to close the view down, click the

pin icon again. Click the view /

call records menu or calls tab to
bring back into view
| Column Chooser
25006 20 0o: 00 - 2a /06720 qm
| Date/Time = | FlomDevice | ToDevice | Number | Location | &by | Costing Class | Dusation | Ring Time | Call Cost
- 25/05/2011 0358 _ 200 (200) 001 (Line 001) 0800500005 Freephone (UK andy) 4@ 0u  Special Numbe.. 00:00.02  00:00:00 £0.00
. 25/05/2011 0358 001 [Line 001) 1153695700 Notlingham & Inc Abd _ Incoming 000000  00:00.04 £0.00
Z5/05/2011 0358 001 [Line 001) 200 (200 1159895700 Mottingham = Ine Inearing 000001 | O000:00 £0.00
S/ 052011 04:16 | 001 (Line 001) 204 (204) | 1159695700 | Hotingham = Inc Ti | Incoming 00:00:06 | 00:00.02
| Date/Time = | From Device | To Device | Nurber | Location | Abbe | Costing Class | Duration | Ring Time
25/05/2011 04:17 | 001 [Line 001) 204 [204) 1153695700 Mattingham = Inc T Incoming 000001 000000
_ 25/05/2011 0416 001 [Line 001) 200 (200) 1159695700 Nottingham = Inc  Incoming 000005  00:00:02
[U5 Calls | &) Awdit Log |
Licersed to User: | Compary: | Expires on: 24/05/20012 !an;_gathw: Mone
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Reports nmﬁ

| Standard Set of Predefined report that 18 comioee revcr SRR VN

= lj Report Templates

can be viewed on the screen or BB Sysem

------ |7) System Audit

Prlnted lJ 7] Usage
..... Lﬁ Call Details
----- |#] Director's Report

----- |#) Group Summary

| Extensive List of Filters can be added | PR

T - |#) Top Calls

= lj Report ltems

. -3 Daily Reports

| Customise your Report | ™
----- |2 List: All Abandoned Calls

----- @ List: All Calls

----- =] List: All Outgoing Calls
| Make your Own Report Template | 3 L Co oty ot EparsveCal
----- |3 List: Most Dialled Numbers
ll ----- |3 List: Most Frequent Incoming Callers
----- =] Summary: All Abandoned Calls

. F
| Directors Report | 3 Summay. A1 Cals by DID

|2 Summary: Al Calls by Trunk
| |2 Summary: All Incoming Calls
----- |Z) Summary: All Outgoing Calls
(-3 Monthly Reports
#-=3 Weekly Reports
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Reports Examples MyCalls Basic

;::all Details
List: All Calls

Created On 25052011 18:41:56
Covering Period 25052011 00:00:00 to 25052011 23:58:59

Report Filtered To:

Only include call types: Incoming or Incoming Abandoned or Incoming Transferred or Outgoing or Cutgoing Abandoned or Outgoing Transferred or Outgoing Line
ta Line.

Include all matching items in the report. Report grouped by: Extension. Report ordered by: Time of Call

Transferred calls are being reported as a multiple calls.

Total Ring Time Call Cost Handling Total:
Time Of Call User Call Type Duration  Tf Caller Hame Dialled Number Location Cost Cost
25052011 03:58:54  Mone Inc Abd 000000 11 59695700 Mattingham 00:00:04 0.00 0.00 0.00
Totals 1 Calls 0.00 0.00 0.00;

200
250502011 035814 Mone out 000002
25052011 03:58:58  Mone Inc {000 0 01 EGI'OIIP Summary
250572011 041617 Mone Inc 00:00:05
Totas 3Calls Summary: All Incoming Calls

204
250572011 041719 Mone Ine: Tie ooy oreated On 2505011 18 437
Totas 1 Calls Covering Period 25/05/2011 00:00:00 to 25052011 23:59:59
Totals 5 Calls

Feport Filtered To:

Only include call types: Incoming or Incoming Conference or Incoming Transferred or Incoming Pickup or Incoming Divert ar Incoming |
DOverflow or Incoming Internal ar Incoming Internal Abandoned or Incoming Internal Overflow

Show summaries for the device type: Trunk

Transferred calls are being reported as a single call.

Humber of Calls Average Duration AverageRingTime HNHum.lLong short Cost
Group Ans.  Abd Out. TR Ans. Out. Ans. Abd Wais Calls Calls Call Taxes Fixet
Head Office
All Trunks 2 0 u] 1 000003 000000 O00Ci0d  oo:0o:00 0 ] u] 0.00 0.00 0.00
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Directors Report

MyCalls Basic

I The Directors Report gives an overview of key statistics.

A Report Viewsr

e ———

o O & P!

0 I3, (b e ) o

| Main Report|

R

Director's Report

.\\_E/

mpowered by Innovation

B

Created On:
Covering Period:

19/01/2011 15:59:46
10/01/2011 00:00:00 - 10/01/2011 23:60:60

Head Office #
Numbe uf Calls Avenaye U aton Averaye Ky Tume
Answered Abandoned Outgoing Answered Outgoing Answered Abandoned
73 16 36 00:05:53 00:05:35 00:00:01 00:00:17
Hoad Ofhce Time O Call \sor Extension Totat Hng Time Dated Number Location Call
Duraton Cost
m:":‘::" ATt Norw 5706 000242 0000:% 01759305112 Pockirgin
::a'm-a“ Call w&g" Nom 5700 000023 040062430 Norewidy
::'E'm %Mgg‘!‘ tore 2651 005313 0798534969  Mobile phones (One20ne ne' 702
|
|
| i
Page 1of 1 3
!
1 a d
Current Page No.: 1 Zoom Factor: 100%

Total PE No.: 1
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Call Costing

7__!  —

————
MyCDsic.

| Actual cost = call cost + fixed costs + handling costs + taxes:

| Choose your own costing items in custom reports

| Apply Profit Margins to User or Guest calls "2 oo T

by adding a mark up to all calls of a particular type
(e.g. In hotels)

| Specify Tax
| Import and Export Rates from files

| User different Carier Rates

| Reduce costs by using Carrier Pre Select and
Least Cost Routing (LCR digits in outgoing digit stream) |

g2 Fiwed Costs
=) PBXs
=) Head Office
iz Trunk Type Costs

i Extension Type Costs

-.z2 Addtional Costs

WY ocoion Specic
=) PBXs
=) Head Office
i-g22 Local Area Codes

.22 Camier Associations

=l-<Z Camiers
-2 Sample Carmier
ig22 Costing Periods
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Call Manager

Overview i

Call Manager Features

| Al the features of MyCalls +

| cCall Notes
® add anote to a call record
® Filter on records with a notes

I

| From Device

19/0072010 00-00 ~

« | ToDevice | Number
y 4 01158895700
NA9/0172011 11:02 031 (Line 031) 200 (EXT 200) | 01159695700
4 .ISIUVNH 11:00 .03l[L'neU3‘] - 200 [EXT 200) .U"mm

l' 19/M/72M1 1106 2N IFXT 2 N3 Ml e N3 NANNSNNNNS
4

189701 /720010 23-59 ~
Machester =l ]

| Location | Abbe
[..

Nottingham

= inc

o

Nottingham W IncAbd

Freanhnna 1K o Nt

50 3]

Y~ Alams EE]@ Unwetumed Cals | 4 Audi Log |

Licensed to User; | Compary: | Expires on: 03/02/2011 |Logged m User: None

= SL1000 Sales Support Training
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Call Manager features (continued) Call m

L

| Unreturned Calls
® Report Abandoned Calls that are not Called Back yet.

® Your service level can be improved substantially by giving
follow up to every Abandoned Call. This reports remembers
you to do so.

| Auto Reporting
® schedule reports to be printed automatically

| Email Reports
® Email reports.

® Together with “Auto Reporting” this feature
could be used to automatically provide important
reports to the members of a weekly meeting

~ Page 13 © NEC Nederland B.V. 2011 SL1000 Sales Support Training Empowered by Innovation N E‘



Call Manager features (continued)

Call Manager

| Sequenced Windows

Multiple screen layout pages can be displayed in a timed sequence.
® allow you to show a particular set of real time information for a period of time and

then show different set of screens.

times

® |tis possible to have an order, with items repeated as you wish, for any varying

Display Sequence Configuration 3

Display Sequence Configuration

You may specify a sequence of pages you wish to display along with how long you would

like each page to be displayed for. Note that not all available pages need to be included
and a page can be included more than once.

21

[

Jorfigare View Repots System Use Heip
Included Pages S AB LY DA B D Oon
RGBT o=

Al Trunks (Head Office)
~> { Move Up
l "Web Page __‘ !
< I vUnRetumedCals MoveD_own’

Real Time Pararmetes Window

Outgoing Calls
All Trunks - Head Office
Daily

® Example of first screen,

® Changes automatically to
next screen

| U5 Unvetrned Calte | 2 At Log

[[icansed io User Max Jorws | Company Besooke Travel Seraom | Expices on $171271(8)

FEEEH

Nertwch
Hertmch
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Call Manager features (continued) Call Manager (i

| Dynamic screen content

Show infoo from a Web Browser or form Ext. Data sources
! Web Brower in real time window.

® Web browser (IE8) windows can display a web address

Lapout Configue View Reports System User Fuma!  Help

& a3 S| WePse
eb Bl

eb Browser
& | @ | 3| [MosAmmnecicou

NEC Empowered by Innovation Gt
S Search
Business Mobility & Messaqing in Healtcare g‘,
In charge when it matters most as ——, g —— o)
p——— i s Spen e bo ]
HS @284V Q2 3B 05 v -
d O
émmm e w055 24 0] /—\
Incoming Calls Outgomg Calls
. All TrunksD Head Office | All TrunksDail-'l;aad Office
| External data source can display

information from a SQL db or XML file.

|

-

qd =
‘

Y ALl ]
Lw User 2oy )[Company Zedy| Expires cn 3

J21E) Kogaedo Dase 2]
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Call Manager features (continued) Call Manager

| Alarms

| Enhanced Reporting and Statistics

In addition to the reach feature set of the Call Manager, next
options can be installed:

| Options (licensed)
® Additional users

Add users and give them a dedicated role with corresponding
rights.

® MyCalls Enterprise
Add sites and use MyCalls for Multi site operation

S SL1000 Sales Support Training
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MyCalls Enterprise

Functionality:

| MycCalls Call Manager plus:
® Multi site capabilities
® Scalable up to >100 SL1000’s

® Presents real time info / reports for
entire organization and individual sites

R © NEC Nederland B.V. 2011 SL1000 Sales Support Training
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Licenses

My Calls Basic can be used Free Of Charge for lyear.

After 1 year the customer decides:
| To buy a never expiring MyCalls Basic license

® MyCalls SL — Basic (EU300010)
Or

| To buy MyCalls Call Manager
® MyCalls SL - Call Manager (EU300011)

Optional additional users can be added to the Call Manager
® Add MyCalls Call Man.Conc.User (EU300012)

And additional “n” sites if needed
® MyCalls Call Man. Enterpr. Upgr (1x EU300013)

® MyCalls Man. for Add Site (Enterpr) (nx EU300014)
* NB. All licenses are loaded in Central Node

“||||I|||u.,,,.
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Licenses (continued)

When upgrading an installation, following licenses can be relevant:

MyCallls Basic

| Upgrade to the next versions
® MyCalls Basic Single Upgrade (EU300027 )

| Skip versions and upgrade to the latest release
® MycCalls Basic Any Upgrade (EU300028 )

| upgrade MyCalls Basic to Call Manager
MyCalls Basic Upgr to Call Man (EU300015)

MyCalls Call Manager

| Upgrade to the next versions
® MyCalls SL-Call M'gr Single Upgr (EU300029 )

| Skip versions and upgrade to the latest release
® MycCalls SL - Call M'gr Any Upgr (EU300030)

“I“lllllu.,.,T
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Easy Installation

Mycalls can be installed in just a few steps.
| Give the PBX a fixed IP Address

| Start the installation by running the setup, Choose a complete installation
and enter the location information
x

Setup Type i

Choose the setup type that best suits vour needs,

‘ a {i§ SL MyCalls - Installation Wizard x|
Please select a setup bype. ‘
I Location .
ﬁ &ll program Features will be installed. {Reguires the most disk space. ) ‘ —
¢ Client If this the First installation, vou need ko choose a name For your PEX (16 characters
= raximuri). Mote that if there are sewveral SL MyCalls installations in wour company, all of
@ Install only the client applications. the PB¥ names must be unique, The area code that wou enter will help in determining which

calls will be lacal calls, IF the boxes have been disabled then either a database is nat being
installed, or the existing walues (not shown) are being used.

i~ Seryer

@ Install only the server components, Flease enter the PEX Name

B |Head Office

= Email Collector

& Install only the email callector Please select your country Please select the installation language,

- IUnited Kingdarn j IEninsh j

" Custom

ﬁ Chonse which program features wou want installed and where they Please enter your area code

will be installed, Recommended for advanced users., 191 [oiis

" Network Client Installshisld

ﬁ Install a network clignt
< Back I Mext = I Cancel
Installzhisld
< Back I ek = I Cancel

%B;age 20 © NEC Nederland B.V. 2011 SL1000 Sales Support Training Empowered by Innovation N E(




Easy Installation (continued) .

| After MyCalls has been installed, you will be prompted for the
|IP Address of the PBX x

SL1100 Configuration Download

To simplify the installation process, the switch configuration
cah he downloaded from the switch. To da this, enter the IP
Address ofthe switch in the baox below and click the
Dowwnload hutton. Mote that this process can take a while.

Switch |P Address

{10.00.z00] Download

LCloze

| MyCalls will validate the SMDR configuration in the PBX
If it needs to make any changes to the system programming, The
MyCalls installation will do this automatically, when you allow this

Yalidating the SMDR Configurat
Progresz SL1 100 Configuration Download

| A ? J The switch SMDR settings are not compatible with kMyCalle. Configuration download cannot continue
unlesz these zettings are modified. Would you like the zettingz in the switch to be automatically
adjusted?

MHao
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Easy Installation (continued) N

| MycCalls detects the licenses and extracts the configuration from the
SL PBX

So, No Manual importing or filling of tables is required.

| Ready

£ Configuration Impott Tool

File  Help
¢ &
Import My Telephone System Configuration

You can download the configuration directly from the switch using the download button and then sawve the configu
hutton.

EI@ Configuration Impart

uﬂ Callers [ABE Dial] Drag a column header here bo group by that colurmn.

28 Cariers

Lli:l DDz Selected | Mumber « | Name [ Type
) Extensions ] oo Line 001 ISDN
L Gersal [v] nz Line 002 |SDM
T Trunks ] i .

T vy
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Demonstrator

A “special” standalone version of MyCalls, called the “Demonstrator”
can be installed on a Salesman's pc.

This version does not receive SMDR records from a PBX, but retrieves
call records from a “pre-filled” database

The look-and-feel, screen’s and reports are exactly the same as a real
running system

age 23
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