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CTI .y

What is CTI?
Computer Telephony Integration, also called computer—telephone
iIntegration or CTI, is technology that allows interactions on
a telephone and a computer to be integrated or coordinated

The following functions can be implemented using CTI:
® Call information display (e.g. caller's number)
® Automatic dialing and computer controlled dialing (e.g. click to dial)
® Phone control (answer, hang up, transfer, forward, hold, conference, etc.)

® Coordinated phone and data transfers between two parties (i.e. pass on the
Screen pop with the call)

Two forms of CTI
® 1st Party Call Control
® 3rd party Call control
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First Party vs. Third Party Call Control c:n\

1st Party 3rd Party

| User PC connects directly | Network server acts as “home base”
to the SV8100 | PC talks to the CTI server

| Individual user controls | Server controls the switch
telephone call | Logical link between PC and phone
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NEC CTI Offering CTI

| CTI Software Development Kit
® For 3rd party software development
® Rich interface
® Excellent developers manuals including source code samples

| SV8100 TAPI Service Provider (TSP)

® For using TAPI enabled applications
e.g. dialing from Outlook and call pop-ups with Outlook info

® 1stparty CTI (Tapi 1.4)

® 3 party CTI (Tapi 2.1)
« Windows 7 (32 & 64 bit)
« Windws Server 2008 R2
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Software Development Kit (SDK) c:n\

— — | 3 party call control
appications I Win API (C++)
| Licensed:
= |n SV8100

= In CTI server

PBX Phone ! Included in BusinessNet
sar
Software Database

FBX Fhone

CSTAOAL
Signaling

Anchored on PBX

IF/PBX
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SV8100 TSP CTI i

| 3 party call control

| Application ‘talks’ to
Microsoft TAPI
| Licensed:
= |n SV8100
/e Phone = In CTI server
st TSP

Software Database
= SV8100 Technical

Microsoft TAPI
Server

NEC Platform
CSTA/OAI TSP
Signaling T~
“\—— Anchored on PBX
IP/PBX
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CTI SDK Ordering

CTI

| External application licenses: for Non-certified solutions

Project Mavigator

Project Information
Qrder Definition
Project Feports

System1 [1]

Fromations Overview
Syztenn Information
Configured System
Terminals

Sva100 Desktop Suite
o LAN

DECT

Buzinezs ConnelT
*oicehdail / LIk
byCalls

Maon Configured ltems
Systern Reports
Shelf Layout

Office Reports

Required for each
application / link

Bdension Interfaces

Trunk Interfaces

Networking Interfaces

System Options

|i~ IP Gateway Resources

|_i_ Syztern Options

| Embedded Voicemai

|Embedded ACD

| T Ausilary Interfaces

|i~ Esternal Application Interfaces

o

Tzt Party CTI Clients
Fl 3rd Party CTI Clients
il Hotel / Matel PMS

Application Licences Seat Licences

1 10

WL

Euternal application

D9 |\ 090099

Desktop application

Gty | Prod Code
19600120 31000

103600 253 11000
19600 253 10000

1 9600 120 54000
19600502 22428
13600 041 E2000
1 BE102034
1 BE106405
1 000001

1BE107576
1BE107573

Required for each
client / extension

Degcription

CTI - CTI

USE Superpro Prot ey

CTI - CTI Licences

CTI External Appl. Seat License

CTI External Appl. Link Licenze

DAl - DAL

b axim USE Daongle

0Al - DAl Licences

M1 CTI1 Oal-Lic 1PS /581 00/58300
SVBODD - i5PBX

UMIVERGE 5%&100 R 3 System DVD
Swa100 Starter Package EU

CH2U RaCK, MOUMT KIT

SYE000 - MyCall: Licences
LE-kuCallz-13t year License
SY8000 - PBX LMS Licences
LK-5v5-SMDR-LIC

LK-5Yv5-0aI-LIC
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CTI SDK Ordering

CTI

| Desktop application licenses: for Certified solutions (e.g. Miralix)
® Very attractively priced (~ third of the ‘external app’ price)
® Easy article structure (bundled)

Project Navigator

Praject [nfamation
Order Definition
Project Reports

System1 [1]

Promations Dverview
Sygtem Information
Configured Sypstem
Terminals

S4WE100 Desktop Suite
Wow/LaN

DECT

Buginess ConneCT
VoiceMail / UM
MyCallz

Hospitality Applications
S pstem Interfac Options
Mon Configured ltems
Syztem Reports

Shelf Layout

Office Reports

Required for each
application / link

Extension Interfaces

Trunk Interfaces

Metworking Interfaces

System Options

|_§_ IP Gateway Resources

| _i_‘ System Optionz

|Embedded voicemai

|Embedded ACD

| _i_ Aumilary Interfaces

|_§~ Estemal Application Interfaces

a
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Application Licences Seat Licences

1st Party CTI Clients
3rd Party CT| Clients
Hatel / Motel PMS

SMDR

Syztem Reports

Quote
[ty | Prod Code

=]
259600 253 13000

=]
I o522 250 00679
7 SR ST

SR AR LA

0
1 25

External application

> €) Deskiop application

ST L0 AT
SRR LU SRR

/

SR SR
FENRE

e i e el e

1 3600 041 BB000
1 BE102034
1 BE106405
1 ELIO00001

1 BE107576

Required for each
client / extension

Material Specification

Configuration Differences
Dezcrption

CTI - CTI Licences

CTl Desklop Appl. Seat Licenze

CTI - i5PBX

CTI 50K for SWE100

SEREEE O Apndnadoe Laee

7 Pandion doad Lead £ianee

LASE e Sl Aey

Adzzm HSE Dovnpte

ARy L O s o A R i
LRENEERL ST

SVB000 - i5PBX

UMIMERGE SWE100 R3 System DD
SWa100 Starter Package EU

CH2U RACK MOUMNT KIT

SV¥8000 - MyCalls Licences
LE-pCallz-1st year License

SW8000 - PBX LMS Licences
LK-5v5-5MOR-LIC
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SV8100 TAPI interface Ordering CTI

| SV8100 itself also offers 1st and 3 party CTI client interface
® Internal license (no additional software needed)
® Use NEC TSP
® BEST EFFORT SUPPORT
® Partner solution cannot be certified B

Syztem Reports

Quote Material Specification
[ty Prod Code

Configuration Differences

Description
5¥8000 - iSPBX

Project Mavigator

Project |nformation
Order Definition
Project Reports

System1 [1] |Embedded Applications

Fromations Overview
Syztem Information
Configured System
Terminals

Swa100 Dezktop Suite
Woh'LAN

LDECT

Buginess ConneCT
Woicebdail # LIM
tyCalls

Hozpitality Applications

Man Configured tems
Syztem Reportz

Shelf Layout

ffice Reports

1 3500 041 63000

1 BE108094

Extension Interfaces Trunk Interfaces Metworking Interfaces System Options 1 BE106405
|_§_- IP Gateway Resources =]

— ; 1 ELIOD00Mm
|_§_- System Ophions g

1 BE107ETE

JBET07530

|_§_- Auilany Interfaces

|_§_- Esternal Application Interfaces

i ﬂ 1zt Party CTI Clients
System Reportz
R €) ZidParty CTI Clients
0 Hatel / Matel PMS Quote Material Specification
[ty | Prod. Code
L2/ 5|
(2] 1 3600 041 E5000
Application Licences Seat Licences 1BET02034
1 BE10B405
0 ﬂ Esternal application a
0 €) Deskiop application 1 EUO00001
|_§_- In-Skin Metwark. Components S|
1 BE10757E
1 BE107GFT

UMIMERGE 5%8100 R3 Systern DWD
SWET00 Starter Package EL

CH2U RACK MOUMT KIT

SY8000 - MyCalls Licences
LK-yCallz-1st year License
SY8000 - PBX LM% Licences
Lk-SS-SMDR-LIC
Lk-SS5-1ST-CTI-LIC

Configuration Differences
D ezcription

SY8000 - 5PBX

UNIWERGE 58100 R3 Spstem DVD
SWE100 Starter Package EL

CHZ2U BACK MOUNT KIT

SY8000 - MyCalls Licences
LE-buCallz-1t vear Licenze
SY8000 - PBX LMS Licences
LK-57v5-5MDR-LIC
LK-575-3RD-CTI-CLIEMT-LIC
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Support CTI \

| Problems on the CTI SDK and the NEC Platform TSP can be reported
using the NEC Support Desk

| NEC Platform TSP: Best Effort support

| Partners developing a solution using the CTl SDK can get paid
Development support
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Certification CTI

| Partners can get their solution based on the CTIl SDK certified by
applying using the USP pages on BusinessNet

| After certification, the partner can apply to use and purchase the
discounted Desktop Application licenses

| Certification cost depends on the partner solution and is calculated
on a case by case basis

| SV8100 1st and 3 party CTI client interface
® Partner solution can Not be certified
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CTI
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